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' DQHO . DKQHP DQ ZDV RQH Rl \WH P RWY 1QI GHQUDO WIQNHY 1Q
SM FKR®J\ DQG HFRQRP LFV $@QUIMGH K1Y FRADERWDRUSP RV 7YHUA
' U . DKQHP DQ KHBHG XV XQGHUMIQG VRP HMIQ) SLRIRXQG Z KHQ W
FRP HV\R P RQH DQG IQVHWAQI RXURZ Q P LQGV FDQ EH RXU ELJJHW
FKDGBIQUH

7KHU UHVHDUFK VKRZ HG WDW KXP DQV WIQG VR P DNH  SUHGIRVEE®!
P IMENHV HVSHAD® XQGHU WHW RU XQFHUBIOW GXH VR P HQWO
VKRURXW DQG HP RWRQDOELDVHV ) RU H DP S® ZH IHHOWH SDIQ RI
®WHV P RUH WDQ WH M\ Rl JDIQV Z KIFK FDQ WP SWXV VR DEDQGRQ D

VRXQG LQYHWR HOAMMDWI\ GXUQJ P DUNHWGRZ QUKL

7KV IV Z K\ RXUSOQQQ) VRIHWHULY VR P SRUBQW-W QRWINVMDERXW
SIFNQJ LQYHWR HQW MW DERXVEXLAEEQ] D VWDWAI\ WDWKHSV\ RX WD
WH FRXUH WRXJK ERW FD® DQG WILEXGIQWMP HV W DOR ZK\ —
FROAQXH VR VBN Z MK \ RX DERXWA RXU JRDY \ RXU EHKDYIRU DQG KRZ
Z H QDYLI DWW XQPHUBIQW VRI HWHU

.DKQHP DQ DQG 7YHUN V ZRWN WP IQGV XV WDW D VXFRHWIXO

WHWHP HOALY QRWKWWDERXVEHDWI WH P DUNHW
W DERXVWORWBIWOQJ WH P DUINHVWEHDWKV

4+ \RX G M\HW H SRUH WLV | XUMHURUVIXD! DERXW

KRZ Z HFRQWOXH VR DSS® WHVH IQUIKW VR \ RXU
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7KH SDFH DAZ KIFK WH Z RUTS 1V AKDQILQU FDQQRWEH LIQRWHG DQG DV <2 85
UHWEHP HOWSOQQQU ILP ZH EHIHYH WA LQ) LQIRWP HG DERXWHP HULQU
WIRKQRBI LHV MQWIVMOQMUHWQD MY HWHQADO 7KH VRRY SOMRWP V DQG
LOORYDMRQV VKDSIQI RXU @/HV FDQ IQOHQAH KRZ Z H SOQ IRUWH | XWH
YJWIRP REHUHRXUW VR GD VRGD HIEHQR  XQGHUAMIQGIQ) WH WK
OQGVDSH HP SRZHW XV DQG RXU FIHQV VR P DNH WP DUMU VDIHU DQG
P RWH IQRWP HG GHAMRQV 7KDQN \ RX IRUEHQI SDUARI WH FRQYHUDURQ
+ HHVWR EXIGIQU D I XVUH WDW/ QRARQD VHEXUIH EXWRLZ DUG WIQN.QJ
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$ KXJH WDQN \ RX VR RXU DP D] 1QJ FIHQW Z KR VSHQW( DU ' D\ Z W XV
YROQWHUQJ DAMH O IVAKH@BDIN' RP HV

<RXU WP H DQG HQHU\ P DGH D UHDOIP SDFW KHBIQ) SUHHIYH RQH RI
0 L DXNHHV P RAWEHDXWXQJ UHHQ VSDFHV GXUQJ 1 DARQDOORXQMHUO RQM
: H KDG D JUDWMWP H JHMQI RXU KDQGV GIUNV ZIW VXFK D JHQHIRXV
FRP P XQW P LQGHG JLRXS
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3DUMRI RXUWDP DWMQGHG WH 5D\ P RQG -DP HV (GYDW &RQHHQFH D
JDKHUQI R SIRIMWMRQDY [LRP DRIRW WH FRXQW IRFX\VHG RQ \WKDUQJ
IGHDV DQG WA LQJ FXUHOWZ W WH OWMWIQ P DINHW SOQQQI DG
WIKQR®J\ 2 SSRUXQMHV @\H WL DIRZ XV R NHHS GDQIQI DQG R
FROWOXH P DNQJ WRXJKWXO LQIRWP HG GHAMRQV RQ EHKDO Rl WH SHRS®!
Z KR WKWKV
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7KL/ DGHV  * HQWDQ HYHQWP HDQABDYIQU Z IW D SRUFK SRAWHDG, \R JLRZ
KHEEV DQG YHJJIHV DEOVXP P HURQI 9XWZ H JUHZ P RUH WDQ MWSOQN
ZHJUHZ DVDFRP P XQW RI ZRP HQ 7KHVH JDWHUQIV DUH DERXWP RUH WDQ
GDWIQ) D QHZ WO WH H DERXWFRQQHAWY)  QXUXUQ) RXU Z HOEHQJ
DQG JDIQQU VXSSRUMURP  RWHU [ LQDQADE VDYW\ |HP DBV + \ RX KDYHQW
NRLOHG RQH RI RXU/DGHV  * HOWDQ ( YHQW NHHS DQ H H RQ \ RXU Z HH\D
KDSSHQIQIVHP DIORUXSFRP 1QJ 1Q SHWRQ DQG YIUMDCH SHUHQRHV
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7KH 6(&85( $PWKDV EURXIJKWDERXWP DIRU XSGDWV \R

UHWHP HOMVDYIQIV LHIXOMRQY 1Q UHRHQM HDLY  6\BUAY WY
\HDU ZRINMHWY DIHG VR FDQ DXJIP HOWWHU UHWHP HQW
\VDYIQIV Z W DQH SDQGHG VXSHUFDIRK XS FRQMEXWRQ XQGHU
QHZ X®N FHDWG E\ WH "56 W\ HDUDV SDUARI D SDANDJH R

LQ OWRQ DGR HQW VR UHWHP HOWDFFRXQUWARQMEXWRQY 7KLY
DSSOVWR N E JRHOQPHQEO E DQG60 3/( 5%

SOQV\WDADDHDG! RITHUFDWK XS FROMEXWRQY

"\ RX P HAMFHUEIQ FUMWUD WY 1V DQ RSSRUMQIW VR ERRV RXU
UHWHP HOAFRQAMEXWRQY DV \ RX QHDU LHWHP HOWDIH  7KRWH
HDJIEE® FDQ DGG SHU\HDURWHU N DFFRXQW XS
IRUWH UHIXOU FDWK XS FROWEXWRQ Rl IQRUHDVMQ
WHURYH DGDQQXDIFRQUMEXWRQ @ WR
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7KLY AKDQIH UIHSUIHVHQW RQH Rl WH ELJIHVWAKLW 1Q N

FROMEXWRQ XGV1Q  \HDW/ "I \ RX DUH EHE HHQ WH DIHV RI
DQG  DQG DIH \DYIQU IRUHMHP HOVZIW D N WLV
D@Z VV\ RX \R FRQMEXW DERXW P RUIHWDQIQ R

WL IQRIHDVH IV GXH VR D FRWRIONQU DMV HQW RU&2/ $
WDWL RIWQ DSSIHG R FROMEXWRQ @ IW 7KH WIQGDLG
N @ MRU v ZIW D UHIXOU FDRK XS IRU
WRWH  DQG RGHURI P HDQIQ) WH VXSHU FDWKXS
UHSUVHON DQ DGGMRQDO IRU TXDO\ QI  SDUAASDQN
2 QFH D SDUMESDQMMUDY  WH HYHWWR WH DDOH  DQG
RGHURU  FDWK XS FRQMEXWRQ @ MQ HIHRARUWDW HDU

7KH KUKHU @ IWADQ HQDEG! RGHU $P HUFDQV R EROWMU WHU
UHWHP HOMIXQGV ZIW KWK HDUQHY ZKR KDYH WH 1lQDQADO
P HDQV\R P O IP. [} H WHUVDMQIV DE®I VR EHQH MINH P RUNIURP
WH DGYWR HQV

BXSHU FDWK XS FRQMEXWRQV FDQ EH PDGH \R HWHU

WDGIMRQDOSUH N DFFRXQN RUSRM N DFFRXQW LL
\RXU HPSB\HU FXUHO® RIHY WH RSWRQ 3UHMY
FROMEXWRQY R N DFFRXQW UHGXPH FXUHQW W DE®I
IQFRP H Z KI®I 5RW FROMEXWRQY  Z KIEK UHTXILH WDWAT HV EH
SDIG XSILRQW D@Z IXQGV VR EH ZIWGIZ QW] IUH 7KV P D\

FKDQIH QH W HDU KRZ HYHU DV DOFDWK XS FRQUEXWRQV Z 1@
EH LHTXULHG R JR IQR 5RW DFFRXQW IRU IQGIMGXDY Z W
LQFRP H DERYH D FHUMIQ WUHVKRT XQGHU DQRWHU SLRYMRQ RI
6(&85( $AW XQBW WH  GHD\ 1Q [P SBP HOMWRQ IV
H WIQGHG I XUMHU

7KHH DUH VRP H KXUEBNV VR VBNQI DGYDQWIH Rl WH QHZ LX®V

1RW DO UHWHP HQW SOQV FDQ DFFRPPRGDM WH Q&2

FROMEXWRQ @ IW DQG\ RXUFRP SDQ\ VSD LIROA VWP QHHGV\R
EH DDQHG Z W UHWHP HQASDQ DGP IQMADWRQ "W P SRUBIQW
VR FKHAN Z W\ RXUS@Q DGP IQMADRYY VR XQGHUMIQG KRZ \ RXU
VSHALLE IHMWHP HOWSDQ KDQGBN VXSHUFDWK XS  FRQUEXWRQV
DQG DQ\ SRWMQUWDXP DRKIQJ
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"I \RX DIH IQMHMG 1Q VENQI DGYDQEIH R WH  VXSHU FDWK

XS W D JRRG IGD W SOQ DKHDG DV P XHK DV SRWME®! 7KRWH
ZKR DH WWQIQ)  EHRWH WH HQG R D W[ \ HDU FDQ EHJIQ
FROMEXWY) DW DIH DV @Y DV WH P HHWWH RWHU
WHTXILHP HQW &RQYHUHD LL\RX WD  Z MWIQWHW \ HDU\ RX
Z 1OHHG VR IHYHUAR WH UHIXOQUFDWK XS P IW

7R KHS \RX QDYUDW WH FRP SG[ MHV DQG HQWXWH \RX DH
POIP]IQJ \RXU EHQHIW ZKI®! DGKHUIQ] R WH QHZ XGV
FROXQOVZIW XV : H FDQ SWRYIGH JXIGDQFH RQ KRZ WHWH

FKDQIHV FDQ IIMQR \ RXU RYHDOUHWHP HOWMMDMI\ DQG DDIQ
Z W\ RXUBQ \WMP 11QDQADCIRDY

NSODRYGRWK N SODRVARQJ WHWPLU WPDHQWHKLFOHYV
LWKGURBLMG WRDPWULEXQVA ROVUQLUQYR® NSOXQEH
VXEMMRWGLQRBRWHIQG WD NSHOLWR JH PD\EHVXEMHFW
;) IHGHWDS HQD@WQW ULEWWISRAWK N DUBHY MWD [

G H G X F WVEDEIWDIFHH U WHR.@G L VDLURAHVWG LV W U L EDLVEIBRRF SO HW H O\
LQFRARVDIUHBRWK N SDUW L F DSJIMX\E M WRWH T X LB HGL P X P
GLVWULEXWLRQV DW DJH « LI \RX UHDFKHG « EHIR































